
Full Time Collector 

At ABCO's Operations Center, Willingboro, NJ 

Starting Rate: $15.32 per hour. Higher rate with relevant experience. 

Do you enjoy a good challenge and want to help others? Would you be ready to take your problem-solving 

skills to the next level by helping our members meet their financial obligations? ABCO Federal Credit Union 

is looking to hire a full time Collector to work in Willingboro, NJ. We also offer opportunities for pay 

increases and advancement; Benefits include; Health/Dental/Vision/Flexible Spending plans, 401k with 

match, Vacation Time, holiday pay and incentives.  

About ABCO Federal Credit Union 

ABCO Federal Credit Union (ABCO) is a community centric financial institution that provides a wide range 

of services from personal and business banking to consumer lending. Our mission/culture is "people 

helping people". We are a not-for-profit organization so our products and services work to benefit our 

members. This means that the interest rates on loans are extremely competitive and the cost (aka fees) 

for services are generally lower than most commercial banks who work primarily for their stockholders. 

ABCO retains a small town personalized relationship with the membership. The staff are eligible members 

as well and we are all part of a community that works together to provide financial security to each other 

and the credit union organization.  

At ABCO, we know employees are our greatest asset, making possible our 60 year legacy of excellent 

service to our members. So we make sure that our team members have everything needed to excel at 

their jobs including ongoing opportunities for training and development, as well as a positive work 

environment where teamwork is promoted. 

A Day in the Life of an ABCO Federal Credit Union Collector 

As a Collector, you arrive each day ready for a challenge. First, you usually check on accounts 

you need to follow up on. You spend some time each day reviewing accounts and making 

recommendations for repossessions, foreclosures, charge-offs, or legal actions. You also get to 

play detective a little each day as you use various strategies to find members and property. 

You also spend a significant amount of time on the phone coaching our members in strategies 

for handling their debts. You use your training, communication skills, and empathy to negotiate 

solutions to credit problems. Most of our members with delinquent accounts want to pay their 

debts, but they're scared and overwhelmed. Often, you are able to assist them in setting up a 

repayment plan that works for them and leaves them breathing a sigh of relief. Most members 

respond well when they realize you are trying to help them and are not going to threaten or 

browbeat them. 

You do, however, deal with angry customers from time to time. You have been well trained by 

us, however, in conflict resolution and de escalation techniques. You are able to handle those 

situations gracefully and move on with your day. On occasion, you may get to leave our offices 

and represent ABCO in small claims court. 



Your work is engaging and satisfying to you. You feel good about helping our credit union stay 

solvent and in turn, be able to serve our community, as well as helping our members get back 

on top of their finances. 

Qualifications 

• High school diploma or equivalent 

• 2+ years experience in Collections, Member Service, or other related field.  

• Lending experience a plus. 
• Excellent telephone Protocol  

• Proficiency in Microsoft Office 

• Ability to type 30 WPM 

A business degree or any clerical, lending, or finance experience is a plus. But, really, we will train the 

right person. The right candidate will be capable of performing basic math computations, such as figuring 

interest, to a high degree of accuracy. He or she will also communicate clearly both verbally and in writing 

and willing to be on the phone a good part of some days performing collections negotiations with credit 

union members, attorneys and 3rd party collection agencies. He or she must be able to maintain 

knowledge of current state and federal laws regarding the collection of debt and bankruptcy proceedings. 

Work Schedule 

This position will be scheduled 35 to 40 hours per week and rotating Saturday hours as needed. 

Collection Department Hours: Monday-Friday: 8:00am to 5:00pm.  

Saturday: As needed; rotating with half day during the week when assigned. 

Note: We try to stick with the hours stated however due to business need, hours may be subject to 

change at times. 

Are you ready to Join Our Team? 

If you like what you've read so far and have a few minutes, please reach out to us.  

We will contact all applicants within 1-2 weeks of receiving a resume and inquiry of interest to let you 

know if we would like to interview you. After that, a few candidates will be invited to complete an 

application and meet with a manager. All interviewees will be informed when a final decision is reached. 

ABCO is an Equal Opportunity Employer. 

 

  


